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							Digital solutions combining strategy, technology, automation and people.
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Technology advisory
Navigate the fast-changing world




		

				

					

		

				
			
						
				
			



Cloud engineering
Transformational change at scale and speed


		

				

					

		

				
			
						
				
			



Data solutions
Realise the untapped potential of data


		

				

					

		

				
			
						
				
			



AI and machine learning
Leverage your data assets


		

				

					

		

				
			
						
				
			



Application engineering
Optimise and grow your digital investment


		

				

					

		

				
			
						
				
			



Maintenance and support
End-to-end application management


		

				

					

		

				
			
						
				
			



Business process solutions
Manage business processes to reduce operating costs


		

				

					

		

				
			
						
				
			



Quality solutions
Independent testing for your systems and software


		

				

					

		

				
			
						
				
			



Digital experience platforms
Redesign your digital assets for the optimal customer experience
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							We provide solutions tailored to your sector to assist you in identifying opportunities, realising value and opening up new markets.
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Financial services
Insurance, risk management, banks, and fintech 


		

				

					

		

				
			
						
				
			



Healthcare
Patient empowerment, lifesciences, and pharma 
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Functional and emotional customer experiences online and in-store 
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Airlines, online travel giants, niche disruptors 


		

				

					

		

				
			
						
				
			



Media and publishing
Content consumption for the tech-driven audience 


		

				

					

		

				
			
						
				
			



Hi-tech and IOT
Real-time information and operational agility and flexibility to respond to market changes 


		

				

					

		

				
			
						
				
			



Logistics and supply chain
Reimagine a supply chain that is more flexible and resilient to change 


		

				

					

		

				
			
						
				
			



Education
Create an exciting and engaging digital experience for students and departments 
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							The latest updates to help future-focused organisations on the issues that matter most in business.
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Keep up to date with company news and announcements at NashTech
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Explore insights from the latest world's largest and longest-running study on technology leadership


		

				

					

		

				
			
						
				
			



Insights
The latest expertise and thought leadership from the NashTech and our clients
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Expert guidance on everything from complex technological issues to current trends
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Nash Squared
A global professional services organisation with three key areas of focus
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Experience a 360 degree all-encompassing virtual tour of NashTech’s Vietnam offices
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Discover our environmental, social and governance commitments


		

				

					

		

				
			
						
				
			



Diversity, equality and inclusion
Making diversity, equality and inclusion an integral part of our culture
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Discover our network of global offices, centres of excellence and innovation
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							We successfully transformed the OpenLearn platform to be optimised for mobile, improved the user experience, and secure for all users.
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			About The Open University
		

				

				
				
							Since its launch in 2006, the OpenLearn platform has become an integral part of The Open University, with the site attracting over 8.5 million visitors a year. It hosts nearly 1,000 free courses and more than 11,000 hours of learning content.
						

				

					

		

					

		
				
						
					
			
						
				
			The challenge
		

				

				
				
							Operating at scale presented a number of IT challenges which included mobile compatibility across all operating systems, OpenLearn platform and page loading times, maintaining business continuity for both staff and students, and ensuring GDPR compliance of all personal data. Having had multiple suppliers in the past also caused inconsistencies in workflow processes and produced conflicting coding practices. The Open University needed to address these challenges while keeping site downtime to a minimum
The Open University appointed NashTech to deliver:
	A user friendly easily navigable site structure
	The platform for use on mobile devices
	Security and code quality

						

				

				
				
			Our approach
		

				

				
				
							A NashTech onsite project manager was seconded to The Open University, who worked closely with a team leader fluent in the English language to ensure strong and open communication channels between teams.
NashTech’s software development experts also worked closely with The Open University’s internal stakeholders, working through the design and functional requirements to agree on the platform architecture, design, feature backlog and key priorities
						

				

					

		

					

		
				
						
					
			
						
				
			The solution
		

				

				
				
							We delivered to a phased implementation plan over a six month period to minimise any disruption to the service. With high traffic priority pages and new navigation in place, the next step was to optimise all other pages on the site.
						

				

					

		

					

		
				
						
					
			
						
				
			Result & benefits
		

				

				
				
							OpenLearn was successfully transformed to be optimised for mobile, with an improved user experience, and greater security for all users in 2017.
NashTech continues to work with The Open University, continually improving these capabilities, while adding new features and implementations to enhance the learning experience on the OpenLearn platform
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																		 A glimpse into a year-long RPA journey with a leading digital advertising service
									A glimpse into a year-long RPA journey with a leading digital advertising services and solutions provider and how NashTech helped them.
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																		 Modernising legacy systems and driving efficiencies through partnership with RPS
									Explore how NashTech help RPS modernise legacy systems and drive efficiencies through partnership
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																		 Supporting digital shelf analytics and unlocking eCommerce growth
									Explore how NashTech help the digital shelf analytics and unlock growth with a world leading data insights and eCommerce solutions provider.
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Contact details


Name*


E-mail address*


Country*


Company Name*


Project details


How can we help you?


* Required Fields

I agree to share my information with NashTech as per the privacy policy*.
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              Thank you for contacting us

              Your contact request was submitted successfully. A member of our team will be in touch within one business day. If your enquiry is urgent please email info@nashtechglobal.com.

            

        

    





























	